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The TOTAL Wellness Program from Safe Harbor 
Health is an ACA, & ERISA compliant Voluntary 
Participatory Wellness Program with a focus on 
Preventive Healthcare & Chronic Disease 
Management. 
The TOTAL Wellness Program 
provides a wide variety of digital healthcare, cost 
transparency and lifestyle benefits to members 
through a customized portal. The following is meant 
to provide a comprehensive list of services available 
through the TOTAL Wellness Program as well as the 
Fair Retail Value for each member service provided. 

Introduction to 
the TOTAL 
Wellness Program
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Services Included in The Total 
Wellness Program

Digital Health Risk Assessment

Wellness Recovery Action Plan

Medical Information System

State of the art digital editable and comparable Health Risk Assessments are available through the Safe 
Harbor Health portal. Our HRA is physician developed to provide dual diagnosis of physical and mental 
health conditions. It is a real time Al integrated healthcare program that can be edited by the user at any 
time and can be securely relayed to your designated medical professionals at your control. 


Based on the results of each members digital assessment the TOTAL Wellness Program will identify 
areas of improvement in their overall health and customize a plan for wellness for that specific member. 
Medical doctors and allied health professionals oversee the data and recommendations of the TOTAL 
Wellness Program artificial intelligence to produce relevant healthcare services that will benefit the 
members current mental and physical condition(s). 


Our Hitrust Certified, HIPAA compliant portal makes accessing, storing, and sharing your essential medical 
documents with your loved ones and trusted medical professionals secure and easy. 

� The expertise, process, procedures, and technology required for HITRUST CSF certificatio�

� A non-biased 3rd party attestation of your security control�

� A comprehensive yet efficient assessment methodology step-by-step support based on years of 
experience within the healthcare industry

Fair Retail Value - $75/Month

Fair Retail Value - $75/Month

Fair Retail Value - $250/Month

UNLIMITED USE

UNLIMITED USE

UNLIMITED STORAGE/SHARING

The TOTAL Wellness Program
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Primary Care / Urgent Care Telemedicine
Fair Retail Value - $75/Month

Direct physician access for phone & video consultations/advice. Available 24/7/365. 

UNLIMITED USE

Mental Health Counseling & Therapy

Direct access for phone & video consultations/advice from a licensed/certified counselor, Therapist, or 
other available Mental Health professional. Members have 24/7/365 access.

Fair Retail Value - $400/Month

UNLIMITED USE

Services Included:

Services Included:

� Allergie�

� Feve�

� Respiratory Infection�

� Asthm�

� Gou�

� Sinus Infections

� Short-term counselin�

� Intensive case management and follow-u�

� Referrals, including coordination with health care benefit�

� Long-term counselin�

� Specialized car�

� Community resource�

� Work-life service�

� Childcar�

� Educatio�

� Adult and eldercar�

� Wellness and healt�

� Convenience and daily living�

� Legal and financia�

� Emotional wellness screenin�

� Comprehensive assessment to identify anxiety, depression, stress,

� Bronchiti�

� Col�

� Fl�

� Insect Bite�

� Skin Inflammation�

� Rashes

� Sore Throa�

� Digestive Issue�

� Joint Aches & Pain�

� Urinary Tract Infection�

� Sports Injurie�

� and More!

The TOTAL Wellness Program
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The TOTAL Wellness Program

Healthcare Information Library

Our comprehensive library of health-related information includes practical tips,
interactive technologies, 
and articles on a variety of topics and conditions.

Fair Retail Value - $75/Month

UNLIMITED USE

Services Included:

� Health tracker integratio�

� Wellness & lifestyl�

� Daily health tip�

� 4,500 health & wellness article�

� Health calculato�

� Medical condition librar�

� Wellness resource�

� 24/7 support & web acces�

� Body fat calculato�

� Calorie counte�

� Walking water converte�

� Heart rate monitorin�

� Body weight on-line tool�

� Early detection screenin�

� Biometric health risk assessmen�

� Homelink

� Diabetes and lifestyle managemen�

� Durable medical equipmen�

� Direct shippin�

� Ded�

� Wheelchair�

� Insulin pump�

� Muscle stimulator�

� IV antibiotic�

� Pain managemen�

� Ventilator�

� Nebulizer�

� Home sleep testin�

� Catastrophic care coordinatio�

� Daily tips, exercises�

� Skill builder�

� 800+ animated videos
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The TOTAL Wellness Program

For Employees:

We provide support and assistance for challenges that go beyond behavioral health. We help with a 
full range of real-world, everyday problems. Problems that distract employees from working at their 
best. This approach results in significantly increased EAP utilization which reduces stress and 
enhances employee engagement

For HR & Organizations:

Our consulting expertise guides us in providing organizational insight and support. We uncover 
workforce challenges through rigorous analysis of EAP data and apply our organizational development 
understanding to identify the root causes. We support HR with a range of workplace challenges from 
performance problems to layoffs, crises, and everything in between.

UNLIMITED USE

Services Included:

� Toll-free telephone access to a live counselor - 24/�

� In-person assessment�

� Short-term counselin�

� Referrals to long-term or specialized counselin�

� Case management and follow-u�

� Unlimited work-life assistanc�

� Information/counseling/referral resources in the following areas�

� Childcar�

� Educatio�

� Adult care/eldercar�

� Wellness and healt�

� Convenience and daily livin�

� Legal and financia�

� 24/7 access to resolute account team for managers, supervisors, and H�

� Unlimited management consultations and referral�

� Assistance for supervisors on a range of workplace challenges including performance issues, stress, 
substance abuse, conflict, harassment, organizational change and more�

� EAP services in 200+ countries and territories

Enhanced EAP Services
Fair Retail Value - $75/Month

Safe Harbor's EAP services go beyond the traditional. We provide expanded services for our clients - for 
both the individual employee and the organization itself. In keeping with our mission, our EAP services 
are designed to improve the performance of both.
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The TOTAL Wellness Program

UNLIMITED USE

Services Included:

� Learning & developmen�

� Immersive and interactive training program�

� Group exercise�

� Role pla�

� Discussion�

� Activities to practice new skills and reinforce learnin�

� Adaptive learning, customized e-learning modul�

� Resiliency and stress managemen�

� Communication during stressful time�

� Strategies for working remotel�

� Leading with empath�

� The art of giving feedbac�

� Sexual harassment preventio�

� Diversity, equity, and inclusio�

� Unconscious bia�

� Managing mental health in the workplac�

� Addressing substance abuse problems in the workplac�

� Improving emotional wellbeing in the workplace

Live Text Coaching
Fair Retail Value - $250/Month

Membership includes unlimited Text Coaching through our service app. Our master's or PhD-level counselors 
proactively support and encourage users towards their goals of managing stress, anxiety, relationship 
problems, and more. In addition to being convenient, text coaching has been associated with what is 
commonly known as the online calming effect. Particularly for those who struggle with social anxiety, seeing a 
counselor in person, or even video chatting, can be intimidating. For employees, being able to share thoughts 
and feelings in real-time, behind the comforting protection of a screen, aids in the therapeutic process.
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Rx Program

PriceMD’s

Healthy Capital

RX has negotiated prescription discounts on your behalf to save you additional money even if you 
already have insurance. Also, pharmaceuticals may not be covered by your insurance, or your deductible 
may be too high. Clever RX to the rescue!

PriceMDs has launched a smart new Treatment Cost Containment Solution that is
designed specifically 
for individual employees and plan members suffering from
conditions such as hemophilia, rheumatoid 
arthritis, colitis, psoriasis, Crohn's disease,
multiple sclerosis and more. Treatments for these conditions can 
be expensive and costly
with frightening potential complications for any employer bottom line. Now, 
PriceMDs
offers an all-inclusive Treatment Cost Containment Solution that reduces the total
treatment 
cost to employers, patients and plans by up to 70% below the standard cost.

Healthy Capital is a unique app that measures how your wellness behaviors impact your health 
care costs. It also gives you the opportunity to save money on healthcare expenses by changing 
your behavior. Healthy Capital's innovative program combines physical and financial wellness into 
one personalized application, which utilizes actuarial data to illustrate how "losing that pound" or 
"taking that walk" translates

Fair Retail Value - $50/Month

Fair Retail Value - $125/Month

Fair Retail Value - $75/Month

UNLIMITED USE, COST OF RX DEPENDS ON TYPE AND PHARMACY USED

UNLIMITED USE

UNLIMITED USE

The TOTAL Wellness Program

Services Included:

Services Included:

� Searchable medical librar�

� Weekly health tip�

� Member benefit cards mailed and onlin�

� Instant savings

� Financial integration 
w/ retiremen account�

� Traditional wealth 
managemen�

� HS�

� Social security 
optimization

� Asset allocatio�

� Individual 
position analysi�

� Income 
optimizatio�

� Portfolio review

� Program 
announcement�

� Continued 
communication�

� Program success 
evaluatio�

� Data aggregation 
dashboard

� Health cost projection�

� Long term care cost 
projection�

� Medicare means 
testing surcharge 
projection�

� Risk tolerance
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Pratter Money Map

Live Bi-Weekly Sessions

The Pratter Money Map travels with you on our mobile experience. No matter where you

are, our Money Map guides you to affordable routine care options. Our Money Map

protects you from excessive cost, surprise medical bills. The same care item often has a

1,000% price variation in the same network. Being in a network alone does not protect

you. That is our job. Pratter has vetted every Money Map provider just for you.

One-hour wellness seminars. Sessions provide employees with an overview of the topic as well as tips and 
techniques to help lead a more balanced life. We offer over 120 different seminars on topics ranging from 
Mindfulness Meditation to Managing your Diabetes. Seminars instructed by licensed and/or certified 
counselors and other allied medical professionals

Fair Retail Value - $50/Month

Fair Retail Value - $100/Month

UNLIMITED USE

UNLIMITED USE, $0 COPAY

The TOTAL Wellness Program

Topics Include:

� Aggression, ages 6 to 1�

� Air travel during pregnanc�

� Alcohol abus�

� Alcohol and the hear�

� Alzheimer's diseas�

� Breast cancer treatment overvie�

� Breast cancer type�

� Cardiac bypass patients help others through the surgical maz�

� Cardiopulmonary resuscitation (CPR�

� Care in the NIC�

� Caregiving 10�

� Depression and stres�

� Depression and violence in teen�

� Depression during pregnanc�

� Diabetes and alcoho�

� Diabetes and dental car�

� Diabetes and depressio�

� Diabetes in denia�

� Exercise and asthm�

� Fibromyalgi�

� And over 250 more
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The TOTAL Wellness Program

The Expert Platform

LifeSpeak is an entirely unique digital platform that gives users around-the-clock access to leading experts in 
mental health, physical wellness, financial health, family relationships, DEi, and professional skills 
development. The platform consists of an extensive collection of expert-led video trainings, audio podcasts 
and tip sheets that are available 24 hours a day, 7 days a week and the platform's various "hub functionalities" 
enable clients to guide users towards the appropriate next steps on their "wellness and learning journeys" 
after they have educated themselves about specific topics.

Fair Retail Value - $250/Month

UNLIMITED USE

Topics Include:

� Professional lif�

� Diabete�

� Alcoholis�

� Depression/anxiet�

� Resilience & mindfulness

� Physical & preventative healt�

� Financial healt�

� Relationships & communicatio�

� Parenting & eldercar�

� Over 120 professionally led webinars available
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Fair Retail Valuation

This value was reached after evaluating all Member Benefits and determining 
a Fair Retail Value for each member should they try and purchase comparable 

products and/or procure similar medical services on their own. As with any 
healthcare plan, actual usage may vary based on the individual member's 

needs. Therefore, the cost of the program will be evaluated annually

When itemized, the TOTAL Wellness Program from Safe Harbor Health has 
an overall Fair Retail Value of:

$1,950 Per Member Per Month
($25,400 Annually!)
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Improving Healthcare 
with Technology

800 503-6751

info@safeharborsavings.com

www.safeharborsavings.com

Safe Harbor Health

80 Washington Street, Building Q58,

Norwell, MA 02061


